
From: 
Senti 
To:. 
Subject: 

Shadier, Sl'ella 
Wedlilesclay, February 26, 2014 2:48 PM 
James, Tammy . 
FW: lnc:ldentlNC0000.0093·1420'has been assigJ!'Ied to yoargro.up 'Reglor.~ 8 Facilities'. 
Priority: Hlglil. Descr,lptlon: 5th floor ladles room, all toilets are blocked up 

· - --·Orlginal Message----- · 
From: EPA Call CeGter [mailto:epacallceAter@epa.,gov] 
Sel'ilt: Thursday, January 30, 20l4 10:4.7 .AM 
To.: Shadler., SbeHa 
Sabj:ec.t.: Incident I~ceee.B00931420 'bas been assigned to your group •:Regiom 8 .facilities· . 
Priority·: High, D.escr.iption: 5th floor ladies room, -all toilets are blocked up 

Incident INcaeeeee931420 has been· ass-igned to your· .group ' ·Regian 8 Facilities' . 
Service Type: User Service Restoration 
·Reqaester' s ·Name i 
Requester ' s Phone : 
Priority : liigh 
summary: S'th floor ladles room., all toilets are blo.cked up 

To. view the cas.e ticket·, :Login to- the Incident Management Cor:lsole at 
https: /lt!Pacallcen\ter. com -.... 
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James, Tammy 

From: 
Sent: 
To: 
Subject: 

Shadier, Sheila 
Wednesday, February 26, 2014 2:48 PM 
James, Tammy · 
FW: lncider:~t INC000000931420 has been assigned to your .group 'Region 8 Facilities'. 
Priority: 1-figh. Description: 5th floor ladies room, all toilets are blocked up 

·----Original Message-----
From: EPA Call Center [mailto:epacallcenter@epa.gov] 
Sent: Thursday1 January 391 2914 19:47 AM 
To: Shadler1 Sheila 
subject: Incident INceeeee99.31429 has been assigned to your group 'Region 8 Facilities'. 
Priority: High. Description: 5th floor ladies room, all toilets are blocked up 

Incident INceeeeee931429 has been assigned to your group 'Region 8 Facilities'. 
Service Type: User Service Restoration 
Requester's Name: Kerri Fiedler 
Requester's Phone: 1 393 312-6493 
Priority: High 
Summary: 5th floor ladies room, all toilets are blocked up 

To view the case ticket, login to the IRcident Management Console at 
https://epacallcenter.com 
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